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CHERYLDOWLING 

- _  

February 11,2002 

O k  of the Secretary 
Room 159 
Federal Trade Commission 
600 Pennsylvania Avenue NW 
Washington, DC 20580 

$ 

4 

@ f  

d‘ 

Dear FTC, 

I would like to add my name to the list of people who are in Gvor of the national “Do Not 
Call” registry. It would be wonderfd to have one place to request that my name not be on 
the call lists. Thank you for taking the time to consider this proposal. 

Sincerely, 

Cheryl 46@h$jQ G. Dowling 

1- . . . .  .... . .  ‘. 
. . . . .  . . . . . . . . . .  . . .  -: . .  . . . . . . .  . . . . . .  . . . .  . . . . .  

. I  . 
. -  ., _ ,  . .  

. .  
. . .  *.- 

. .  . .  . *  > . .  - .  
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Jan~ary 30,2002 

Office of the Secretary 
Room 159 I 

Federal Trade Commission 
600 Pennsylvania Ave., N. W. 
Washington, D.C. 20580 

REFERENCE: COMMENTS AND REQUEST TO RESTRICT TELEMARKETERS 

Dear Secretmy: 

I have never been one to take the time to complain about something that involves large 
groups since I feel strongly that fieedom is our most sacred privilege. However, when 
something becomes a monstrous invasion of the privacy of every citizen, something 
should and must be done to bring the culprit back into the realm of basic social conduct 
and courtesy. This comment involves the numerous telephone calls I receive on a daily 
basis from ‘IELElMAFKETERS who have the audacity to ring my telephone as late as 
8:30 p.m.! I do not and will not order anything via telephone or internet because of the 
many problems with security of person4 data. Therefore, every single telemarketer call 
is an invasion of my right to privacy wKen in my own home, minding my own business. 

I also find it paiticularly annoying for them to ring the telephone only three times - thus 
guaranteeing that a message recorder does not kick on and therefore cost them for the 
call. Or, if they ring four times (I am sure by accident) my personal message recorder is 
jammed with their UNIDENTIFIED calls with no messages left. These cdls are 
additionally offensive when there is a member of the family who is ill. Every ring of the 
telephone becomes a gut wrenching dread that this might be the call bearing bad news -- 
and then IT TURNS OUT TO BE AN UNIDENTIFIED CALL FROM A 
%€‘ELEMARKEcTER! ! 

In summary: I f d y  believe that telemarketing should be banned. And if that is not 
legal, then the Federal Trade Commission and the Federal Telecommunications 
Commission must provide a means for the average citizen who is beiig harassed several 
times a day on a daily basis to obtain relief via a centralized , national “DO Not Call” 
registry-as described in the article “Consummate Consumer” by Don Oldenburg, 
published in the Washhgton Post on Wednesday January 30,2002. 
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. *  February 4,2002 

- _  

~ Office of the Secretary 

, Room 159 600 Pennsylvania Av. 

I 

Federal Trade Commission 

NW, Washington, DC 20580 
, 

4 DW S ~ S :  
* ,  

d 

tat would aid in stoppimg me from getting the arage of phone calls form telemarketers that i am 
now subject. I repreat my address and phone number contained in the above letterhead. 

I request that my name be placed on any regestry th 
I 

1 

Robert L. Gleason 

s o  
Thank you 



PATRICK GRACE PHOTOGRAPHY 
K 

1 
?4 

I 

$ 

1 /23/02 
4 

Dear Ms. Vera: 7 '  
d' 

1 understand the Feds are inall getting tough with 
telemarketers who continue to call, - af er being told not to, 

? 1 wis& t o  compla%n about the continued,and unwanted, 
telemarketrng efforts of the Portland Press Herald 

P .was contacted by one of their telernarketers t ry ing  to 
get me to subscribe with the ftfree tso weeks %ffer ,  This a 
was on Aug, 1 3  2001. 1 was C a l l e d  by -Jasan(no *last name). 

- 1 told h&m 3 d i d  ,no& want the paper and w l s h e d  to be 
put on. theso m Be -asmme'd me he would &a- 
*Ma and %t WOW to g e t  me out of the sygtem" 

morning by a woman tryhg t o  give me another two frge weeks 
of the paper. 

V d -  

r .  

t-' 
Appa+ently 1% back in the system as I wa8 Ealled t h i s  

f would Like t o  be left alone.Isn*t i t  about time w e  
h d  Some hefty t h i s  continued and un- 
wanted anmyfng calls.,- 

pers t-y, 

w g  

. .  

-* . 'L 
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February 3,2002 

Office of the Secretary 
Federal Trade Commission . 

600 Pennsylavania Avenue 
Washington, DC 20580 

Dear SirlMadam: 

i 

I 

1 am writing to express my strong support for a national "Do Not: Call" registry. 

. The current telemarketing regulations don't protect my privacy! A while back I 
. kept a detailed log of all the telemarketing calls we received, by recording the date, time of 
day, the solicitation company and the caller's name. I told the.caller to remove our name 
'fiom their list, and if we get. another call I would report them to the FTC. I can't tell you 
.how many repeat calls we received fi-om the same company. When I complained about 
getting repeat calls I got all kinds of answers, e.g. "you have to talk to my supervisor; it 
takes several weeks to get names.on . .  the don't call list; we are not'the same company that 
called: ,befor@ et&': etc. 

.- .' .:: 
_ .  . . . .  . ,  . ., . . . . . . . . .  

-..*: 1 a " -  
, : ., ,; >:!) 1 ' ..:. " '  , .  ; . ?  . .  . .  ..C 

. .  . .  I , 
. . :  . _.: 

. .  
.. : ..: ; :.- :. - . _ .  ._ 

.; . . 1 .,never,r,qoded ,,any .bne jfocXhe ,F'-J7C .. gtj 13fOund y&jf I&&&ihns to be .. 

J 

-cumbersome, and- fi-ankly,=.I didn't think much would be' done about"my -complaints:: -. 
. . .  , ;'  . - . . .  . . . . .  , '::;- i:: ; '!. . . .  ., . -, . . . .  . . _ . , :  c.-- ;; : ;:; j::,, .;i .I ' , <  ';i : '  , a -  

i :  . . .  . . . . . . . . . .  ._. - . .  . . . .  . !  
. . -. 

. . .  . . . . . .  . .  :I: m:d&ghtd with mf fie;w'propai& 1. bblieve the- o'di .'viray' to combat the 
..terrible telemarketing intrusion into our private .lives% to place the burden on the 
telemarketer -- not on us victims. 

. 

With the refinement of technology the intrusion into our' lives has increased. As a 
retired couple; we now.get cah  notjust at..dinner -time, but during lunch when the 
telemarketing systems must know that most people our age are at home. I have also 
noticed ankmease tlumbet ofdead .calls,. th& is, when'we pickiup -andko one answers. I 
assume these--cdis. are among. -blocks:df .:ran&m taaind' automatically dialed numbers, for 
which only the first answered call is serviced. Meanwhile these annoying dead calls 
distuqb..our- pfivacy:;.;~: . .  

. . .  I .  . . . . I . . .  . , . :  . .  . . .  . . .  . . . .  . . . .  ... ~ . - & . > ,  ~ ,,.. ~ . . . . . . .  j , I .  , . . _  . I. _. i -  . 

. . .  < : .  

. .  
: ::!.I- 

- .  422 



4 

1 
4 

As a final comment I encourage you to include‘reqpirements for controlling calls 
from chanties and benevolent organizations. If such organizations outsource f h d  raising 
to telemarketing companies such companies should be held to the “Do Not Call” registry 
regulations. Even though the cause may be admirable, their telemarketing behavior i s  no 
better than that by the for-profit businesses. They intrude into our private lives in equal 
ways and must be controlled. 

, 

From the above you can gather that I am an enthusiastic supporter of your 
proposal for a “Do Not Call” registry. Please don’t let the First Amendment arguments of 
special interest groups influence your sound judgment. The Constitution certainly 
guarantees the individual peace, privacy and happiness -- rights that your new regulations 
would restore. 

W. C. Graeub 

-A. ‘L 
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